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Welcome
I would like to take this opportunity to thank
you for considering Premier Community. I
hope you will find this brochure helpful; I
know through over 45 years of experience
in the nursing and care professions that
when everyday activities become more
challenging, a little help can go a long way.

I founded Premier Community over 25 years ago,
in the front bedroom of our home; I wanted to
provide a personal service of excellence for those
who needed help to remain independent at home.
I have seen the company grow from a small cottage
industry; at first cleaning homes, then providing
carer’s, and growing into a large organisation
over multiple locations, able to provide mobility
and care services and products; always with
the intension that every single service user or

customer acquires support for their independence
with integrity and kindness at its heart.
We have a long list of past and present employees,
who have all added to our heritage and
experience; we are proud of them all, and the
family journey continues in the hands of my five
boys; Ben, Dan, Joe, Tim and Aidan, who all work
for the company. It would be a privilege if you
would join our ‘community’ in the confidence of
receiving quality care for your independence.

Gill Isterling
Founder
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About Premier
Community
Premier Community is an
award-winning family business,
providing a variety of mobility
and home care products and
services that enable our service
users and customers to remain as
independent as possible at home.

Our ‘community’ is already a valued part of everyday
life for over 700 home care service users and
customers, who use our showrooms and online store
for their equipment, products, servicing and repairs.
With over 25 years of experience, innovation, and
dedication, and working from multiple locations,
our family business continues to drive us towards
professional quality services that go that extra mile,
and importantly have you at the heart of all we do.

Listen to what our customers have to say.

Review Score for Premier Community 9.7
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The care workers brought a wealth
of experience and knowledge to my
mum’s care. I thought she was in safe
hands. She was treated with dignity
and courtesy.

All carers were considerate,
kind and professional. I particularly
appreciated the punctual arrival
of my final carer as I had a
subsequent appointment to keep.

S R (Daughter of Client)
published on 12 November 2020

A S (Client)
published on 6 January 2021
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Feefo overall rating 5 *****
Excellent
Excellent service from the start
had all my questions answered in a
friendly and professional manor and
was kept up to date on the progress
of my order and my scooter was
delivered on the day and time I was
told it be once again...

www.premiercommunity.co.uk

Fast, professional and helpful.
Fantastic service!
We was looking for a mobility scooter
for my father in law. We didn’t know where
to start but premiercommunity.co.uk were
fantastic. They recommended what they
thought would be best for height, weight
and usage...

01623 810 100
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What our services users expect from Premier Community:
To be treated with dignity and
respect, by professional well
trained staff, who are kind
and friendly at all times.
To be in control, and at the
centre of their services
To be meticulous in attention
to detail, and happy to
go that extra mile.

Calls to be on time whenever
possible and completed
within the agreed time.
A responsive service, where
communication is simple,
and changes to care plans
are easily accommodated.
Value for money.

What our Customers Expect from Premier Community Mobility
Highly trained assistants and
engineers, who act with integrity
and go the extra mile, caring
about what they do.
Prompt delivery set up
and installation.

One thing is for sure, you can be confident
that we are the community living experts,
local and on hand to provide your products
and support.

Exceptional down to
earth customer
led service.
A responsive after
sales services.

You can be assured that as a family company
we have never sacrificed our values of
integrity, care, and kindness, for those
we support.

Not only that but we will guarantee that you
and your needs will always be the focus of
everything we do.
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Home
Care
Services with You in Mind

The sort of Home Care we offer puts you
in control of your services, and with our
experience, expertise and variety of options
available, we can plan the support and care
exactly the way you would like it. Furthermore,
adjusting your requirements going forward
couldn’t be simpler; using our Digital Care

Planning technology and our ‘Live Team’,
you can make instant adjustments using your
computer, or if you prefer the telephone.
This way you can be confident of a responsive
and evolving service meeting the outcomes
you want; from the support you receive.

Home care may involve simple or complex

There are many reasons you may need some help

interventions, it requires a degree of professionalism

at home, and our support services come in all sorts

and expertise to achieve high standards and quality.

of ways to assist you to remain independent from

We are confident that our recruitment, vetting and

a 30 minute call, right through to 24/7 support. We

training enable us to offer a Care Team, ready and

are able to provide support temporarily or long term

able to deliver not only first class care but will do so

for simple domestic tasks, right through to more

with thoughtfulness and kindness.

complex specialist personal care.

www.premiercommunity.co.uk

01623 810 100

7

Personal
Care

Personal care that is delivered
well, will have an impact on the
quality of your life and
your wellbeing,
it will also bring relief and peace
of mind to your family, whether
they are near at hand or far away,
knowing you are safe and well
cared for will be a great relief
to them.

Providing personal care normally includes
one or more tasks that help you with aspects
of daily living, such as assistance with:
+ Getting out of bed
+ Washing and dressing
+ Hair care and grooming
+ Skin care including make-up and nails
+ Toileting and continence care
+ Meal preparation and/or help feeding.
+ Medication assistance
+ Moving around
+ Being cared for in bed
+ Advice and signposting
+ Encouragement
+ Emotional, psychological and spiritual support
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Respite Care
Caring for family a member 24 hours
a day can be very rewarding, but
also be very demanding physically
and emotionally for the care giver,
especially if that personal care
continues through the night. Respite
care can give you a regular or one off
break, to re charge the batteries and
go again.

This support can be delivered by
specialist home helps or carers as
part of your care plan. Providing
home help normally includes one
or more tasks such as:
+ Cleaning through the house
+ Deep cleaning
+ Cleaning skirting boards

Over Night Care

+ Cleaning bathrooms or kitchens

Our support doesn’t stop at bedtime,

+ Cleaning tiles

we have a Night Owl service for respite
or regular slots. We provide ‘waking
nights’, where the carer is awake and
caring through the night, or a ‘sleeping

+ Washing
+ Ironing
+ Cleaning Inside windows

night’, where the carer expects to sleep

+ Meal preparation

all night but be on hand once or twice

+ Unaccompanied shopping

if needed.

Home Help
Our Home help services can be all
that’s needed to remain independent
in your own home, someone to come
alongside and help with housekeeping
and chores such as cleaning, ironing,
washing, bed making etc.

Companionship Care
The effect of well-being in relationship with other

Providing you with a Social Companion can have a

people is enormous; we are social beings, and good

direct effect on your mental and physical well-being,

companionship can have huge benefits on our

whether as a home visit or accompanying support.

health; social interaction; replacing loneliness lifts

There are so many different ways you could use your

our spirits in so many ways. However, the restrictions

time together: How about lunch or afternoon tea,

and barriers we face with ageing can make

a trip to the garden centre or the theatre or if you

relationships difficult and increase loneliness.

belong to a faith community, accompaniment to a
religious gathering. The list is endless and if none of
that ‘doing’ grabs you, it’s enough just to sit and have
a cuppa and a catch up.

www.premiercommunity.co.uk
www.premiercommunity.co.uk
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The Care
Plan
Our care plan is an agreement that we make
about the support you want to receive, and
what you are expecting from that support.
It helps those who are caring for you
understand a little bit about you, your medical
history, the things you find difficult, the day to
day needs, what you want to achieve from your
support and the tasks you want us to perform.

Every care plan is unique, because
as people we are all distinctive, our
personalities, our values, beliefs,
backgrounds and cultures are all
different; what is important for one
person is not the same for another, we
all like to do things in different ways.
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Our care plan’s have been
developed over 25 years, to respect
your individuality, so that the
support you need is tailor made,
and just for you. We believe It’s
those little extra touches that make
all the difference to your support.

www.premiercommunity.co.uk

As time goes by and we get to
know you better your care plan
will evolve, capturing those things
that are important to you. We
will also help you think about
what you want to achieve from
your support and work together
to discover how best this can be
realised.

www.premiercommunity.co.uk

The care plan will include
your medical history, details
of your GP and other
people supporting you and
hospital visits. It will include
a Care Assessment and Risk
Assessments, so that you
receive the appropriate
support, safely.

01623 810 100
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Digital Care
Planning
Our new, FREE Digital
Care Planning feature is
now fully operational for
our service users..

It enables changes to be made quickly and

With the new app, our Carers have access to offer

and enabled us to keep everyone safe with Covid

you support, and more importantly, so do you, and

efficiently to the Care Plan, along with ‘live’ reporting
on the tasks that carers are performing. It has been
invaluable during the Pandemic, particularly for
families, where distance and separation have made
things very difficult. It has given peace of mind
warnings and instructions.

if you want your family also. You can even share
the details with your GP, district nurse, paramedic
or hospital consultant so that you and anyone you
choose can have access to monitor your progress
and share information.

For your security, The Digital
Care Plan App complies
fully with GDPR, so you
can be assured that all
of your personal data is
kept safe and secure.
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Our families tell us it’s
invaluable for keeping
an eye on how things are
going, and gives real time
communication to the
carer, and the Care Team.

www.premiercommunity.co.uk

G. H lives in Hertfordshire and his parents
in the Midlands, he wrote to say:
I’m all logged in and Kara has
been fabulous. The system looks superb
and it so great to be able to see what’s
happening. thank you so much

www.premiercommunity.co.uk
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Setting Up Your
Home Care
When you are ready for the next
step, we can arrange a home
consultation with you and anyone
else you would like to invite.

it in our Digital Care Plan app. We can then begin to

During Covid restrictions this can be online or by

your journey with us, from here we will set up your

telephone. At this meeting we will begin the process of
listening to you and what it is you want to achieve from
your support. We can discuss the tasks that can be put

choose the most appropriate carers, home help or
companions for your visits.
This meeting and any other reviews are free of charge,
and there is no obligation to use Premier Community
going forward. However, if you do want to continue
support to begin at a mutually acceptable date and
time.

in place to meet your needs. We will also be assessing
any risks so that we can make sure the support we

The Care Plan will be reviewed at 72

give you is safe. It’s also a chance to ask any questions

hours, 6 weeks, 6 months and annually,

you may have. From all this information, we will form

to allow for any changing needs.

a unique tailor made Care Plan with you, and record

Available Times for
Support Services
You can choose what time you
would like your support, using
the following shift patterns
and assuming availability.

Personal Carers work:
Morning Shifts available from
6.45am - 2.30pm
Evening Shifts available from
3.45pm - 10.30pm
Waking Night Shift available from
10.30pm - 7pm
Sleeping Night Shift from
10.30 – 7pm
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Home helps are available

Support Service Charges*

Weekdays from
9.30 am - 3.00pm

One hour visit

£17.25

45 minute Visit

£14.50

30 minutes

£11.00

Care Companions and
Support Workers
Day Time available from
9.30am - 3.00pm

Review due in April 2021

*

Evening available from
4.00pm - 10.30pm
(can be flexible for concerts and travel etc)

www.premiercommunity.co.uk
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Showrooms
Our showroom are designed to
sell products, deliver services and
be a community support hub for
help and advice.
Each showroom is bursting with new and used quality
products; with a huge range of mobility scooters,
wheelchairs, rise and recliner seating, made to
measure bespoke stairlifts and walkers, as well as

Premier Community
Mobility Showrooms
Ilkeston
148 Bath Street, Ilkeston, Derbyshire, DE7 8FF
Woodseats – Sheffield,
17-21 Abbey Lane, Sheffield, S8 0BJ
Carlton Nottingham,

those smaller everyday products that make all the

Unit 2, 305 Carlton Hill, Nottingham, NG4 1GL

difference to life, such as our range of safe, wide

Kings Mill Hospital: Unit 4, Kingsmill Hospital,

fitting slippers, medication memory containers and
day to day living aids.

Mansfield Road, Nottinghamshire, NG17 4JL
Headquarters: Lancaster House, Concorde Way,
Mansfield, NG19 7DWv

Online Showroom
If you can’t get down to the local showroom, you can
always order online at premiercomunity.co.uk. Not
only that but if you have support at home you can
enjoy a 5% discount on all our products, as well as
ordering through your support worker and there is
live support if you need help.

Opening Times
9.30am – 4.30pm
Monday to Friday
10.30am – 3pm
Saturday
Closed Sunday
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Mobility Scooters
Our Promise to You
We want you to take your time to choose
the right product for your particular
circumstances. To help you, we will use
our experience and knowledge to advise
you and even let you try out the product,
but we guarantee never to be pushy
with our sales.
If you can find the same product sold
elsewhere at a better price, we will price

We have a vast range of new and used mobility
scooters to choose from, there is bound to be
one that meets your needs, whether you want
something to put in the boot of the car for
that shopping trip, or a
more substantial model
to get you out and
about, and with our
price promise you can
guarantee value for
money.

match it.

+ All our Stairlifts and Mobility Scooters
come with a full years guarantee.
+ Delivered, set up and demonstrated
free of charge within a 50 miles radius.
+ Service and repairs locally or at home,
with pick-up and delivery available.
+ New or old replacement parts
available.

Stairlifts
Our stairlifts come in different styles, they
are made to measure and fully fitted by our
engineers. The price includes a pre-sale site
survey for measuring up.

www.premiercommunity.co.uk

+ Full range of accessories.
+ Buy Back Scheme* guarantee with
proof of purchase.
+ Price match scheme in place

01623 810 100
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Buy Back Scheme for
Mobility Scooters
We not only sell but we buy! Our popular buy
back on scooters and stairlifts is really valued
by our customers.
You can get a quote at our local showrooms
or online, at premiercommunity.co.uk.

Help and Advice
Premier Community wants to use our expertise
to help you with all your care needs, it can be
very daunting when you first begin to look for
help at home, and so we have our ‘experts’
on hand to help you and guide you through
the maze of support you can access, or we
can sign post you in the right direction.

Service and Repairs
Our friendly fully qualified engineers are at
hand for all your service and repair needs,
with new parts and labour all guaranteed. We
also have a full range of new and used spare
parts you can purchase at our showrooms.
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FAQ’s

Can someone be with me when I set
up Home Care and for my reviews?

You can also be assured we have a robust

If you want someone with you at our setting up

carefully to any concerns you may have, with a zero

safeguarding policy, which includes listening

meeting and support reviews, such as family, a close

tolerance towards those who betray your trust

friend, or someone who has cared for you in the past,

Can I change My Call Times?

we encourage you to do so. It can help us to get all
the information we need and offer you the support
and confidence you need as well.

Can I trust my Carers, Home
help or Companion?
It is natural to be a little worried when people come
into your home to work. Our promise at Premier
Community is that we will do everything in our power
to keep you safe.
From our first telephone conversation with

You can request a change of call time as a one off
or regular occurrence, for example, for a visit to
hospital or for a social activity, and we will do our
very best to accommodate the change.

However, it is dependent on space in
the Rota, which may take time to find. If
your call times are not working for you
generally then we will work as hard as
we can to find you a better time.

prospective employees, Premier Community’s
Recruitment Team implements a screening program
that includes a comprehensive background check,
including enhanced DBS checks. We want to employ
candidates who have skills and competence, but
also empathy, compassion and kindness, the sort of
people you can trust.

01623 810 100
19 www.premiercommunity.co.uk
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Meet the Team

Dan Isterling
Managing Director
Premier Community

Dan has been at the helm of Premier

of care a week from our headquarters in

Community for over 10 years and has

Mansfield, with mobility showrooms in

built a firm foundation for the business to

Ilkeston, Woodseats -Sheffield, Kingsmill

flourish in the future whilst at the same

Hospital, Sutton in Ashfield and Carlton –

time holding on to the mission and values,

Nottingham.

we hold dear.
He has overseen technological advances
that have improved the delivery and
organisation of services, enabling us to
become much more efficient, and more
importantly responsive to our service user’s
and customer needs.
Under Dan’s tenure we have grown from
a small company into a multi locational

‘As we go forward together as a
‘community’, we are
As
we go forward
determined
not to together
lose
a ‘community’
we are and
ourasfocus
on quality, products
determined
not to
our focus
services,
delivered
in lose
a responsive
onfor
quality
products
andand
services,
way
our service
users
delivered in a responsive way for
customers’
our service users and customers

organisation, delivering at least 700 hours

Tracey has been with Premier Community

Widely respected within social care circles,

for nearly 10 years. She has skilfully

her firm but fair leadership is appreciated

overseen, developed and managed

by everyone in the Premier Community,

our care services, enabling growth and

both staff and service users alike.

excellence to flourish, building smaller

Tracey Pool

teams to facilitate that close community

Director of Care

feel for service users and employees.
She has introduced improve pathways for
training and supervision, ensuring we can
deliver your support professionally and
confidently.
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I am proud of how we
have developed as a community,
but at the same time want to
be continually improving our
standards of care

www.premiercommunity.co.uk

Some of our Registered Managers: Becky Hale. Ange Cowan, Tracy Marsden and Lynsey Hind

Joe oversees the management and
smooth running of our showrooms and
engineering work.
Under his guidance the shops have grown

Joe Isterling
Manager Director
for Mobility

rapidly from our first store in Ilkeston
right through to our latest store in Carlton
Nottingham, including our prestigious store
in the foyer at Kings Mill Hospital.

www.premiercommunity.co.uk

I really want to be able
to service our customers with
products that will help them in their
day to day living. I think people
want to trust the person who
serves them, and so integrity is
really important for me

01623 810 100
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Care Team
Our care teams are all based locally at our showrooms
and headquarters, enabling you to get to know a
smaller team who can be responsive to your needs.

Each team has a...
Community Showroom Manager

Deputy Field Manager

Senior Carers

On hand to help and advice

There to set up and review your

These are experienced carers on

with products and services.

care, as well as deputizes for the

hand to support their colleagues.

Community Registered Manager.
Community Registered Manager
Fully qualified and

Quality Systems Manager
In the background checking

registered with the Care

and auditing your services,

Quality Commission, taking
responsibility for all the care
provision in your area.

to ensure they meet the

Carer/s or Home Helps
or Care Companions:
Providing the support
you have requested.

standards required.

Our care ethos is very clear, and our first focus,

All of the Care Team are:

rightly so, are our service users, and we find good

+ Fully Screened including
DBS and References

for your independence and deliver quality care. Our

staff are of the same mind; to be professional, care
experience shows us that this in itself attracts good
staff in the community and at our hub.

+ Fully trained

We also value our staff, expressed in our terms

+ Supported supervised and managed.

and conditions, pay structure, back up teams

+ Chosen by our recruitment
team to deliver your care
with dignity and respect.

express our thanks, and we love passing on your

and training. We are always looking for ways to
compliments, so that the whole company see the
appreciation. We find that spurs us all on. It’s been
especially welcome during the Covid crisis, where
carers have been amazing at keeping our service
user safe, in very difficult circumstances for everyone
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Lancaster House
Fountain Court
Millennium Business Park
Mansfield, NG19 7DW

If you wish to know more about
our services get in touch today:

01623 810 100
www.premiercommunity.co.uk

